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INTRODUCTION

The Directory of Written and Verbal Public Comments for Access Boston 2000 – 2010,
Boston’s Citywide Transportation Plan, is a summary of the comments submitted to the
Boston Transportation Department as of January 7, 2000.  This directory is a categorized
listing by topic organized alphabetically based on the written and verbal comments made
by the public.

The written comments are based on a questionnaire that was distributed at three public
meetings held for this project (October 19, 1999, November 9, 1999 and November 16,
1999) and mailed to over 2,300 individuals in Boston and the surrounding metropolitan
area.  One hundred and one (101) responses to the questionnaires were either handed in
subsequent to the public meetings, mailed to the Boston Transportation Department, or
answered by e-mail on the Access Boston 2000 – 2010 web site.  The verbal comments
are based on the November 9, 1999 and November 16, 1999 public meetings.

The questionnaire consisted of the following four questions:

Serving the Neighborhoods
As our neighborhoods become more attractive for residents and visitors, traffic on
residential streets in increasing.  What specific steps would you take to improve
pedestrian safety in your neighborhood?

Enhancing Regional Connections
Economic growth, while good for Boston, creates new pressures on the city’s
transportation systems.  What would you do to improve the movement of people and
goods between Boston’s core and the region while protecting neighborhood streets from
unnecessary traffic?

Addressing Congestion
There is a need for balancing priorities in designing city streets.  Merchants want more
commercial on-street parking, residents want friendly narrow streets, while others want
more lanes to reduce traffic back-up.  Can you recommend ways for the city to process
with street design to solve the problem?

Managing Parking
The demand for parking far exceeds the available spaces, along street-curbs or in
garages.  What would make you leave your car for public transportation, or where could
new parking be located?

All questions regarding theses comments should be directed to Vineet Gupta, Director of Policy and
Planning, Boston Transportation Department, at 617-635-2756 or at vineet.gupta@ci.boston.ma.us.

i



TABLE OF CONTENTS

INTRODUCTION ............................................................................................................ i

ACCESS BOSTON PROCESS.........................................................................................1

AGENCY/ COMPANY COORDINATION...................................................................... 1

AIR QUALITY................................................................................................................. 1

AIRPORT ......................................................................................................................... 1

ANALYSIS ...................................................................................................................... 2

AUTOMOBILES.............................................................................................................. 2
AMOUNT AND MANAGEMENT.................................................................................................. 2
TECHNOLOGY .............................................................................................................................. 2
OTHER ........................................................................................................................................... 3

BICYCLES ............................................................................................................................................ 3
ACCOMMODATIONS ................................................................................................................... 3
LANES/ PATHS/ ROUTES ............................................................................................................. 3
OTHER ........................................................................................................................................... 4

BUSES ............................................................................................................................. 4
AIR QUALITY................................................................................................................................ 4
FEATURES..................................................................................................................................... 4
SERVICE ........................................................................................................................................ 4
OTHER ........................................................................................................................................... 5

CAR SHARING................................................................................................................ 5

CONNECTIONS/ ACCESS.............................................................................................. 5
CONNECTIONS ............................................................................................................................. 5
ACCESS.......................................................................................................................................... 6

DEVELOPMENT/ LAND USE ........................................................................................6

EDUCATION ................................................................................................................... 6

EMERGENCY ACCESS .................................................................................................. 7

ENFORCEMENT ............................................................................................................. 7
GENERAL ENFORCEMENT ......................................................................................................... 7
PARKING ....................................................................................................................................... 7
POLICING ...................................................................................................................................... 8
SPEEDS .......................................................................................................................................... 8
TECHNOLOGY .............................................................................................................................. 8
OTHER ........................................................................................................................................... 8

FEES ................................................................................................................................ 9
FINES ............................................................................................................................................. 9
INSURANCE .................................................................................................................................. 9
TOLLS ............................................................................................................................................ 9

INCENTIVES................................................................................................................... 9

INSTITUTIONS ...............................................................................................................9

INTERMODALISM ......................................................................................................... 10

MBTA .............................................................................................................................. 10
COORDINATION............................................................................................................................. 10
SERVICE.......................................................................................................................................... 10
OTHER ............................................................................................................................................. 10



MISCELLANEOUS ......................................................................................................... 11

MODELS.......................................................................................................................... 11

NIGHT LIGHTING .......................................................................................................... 11

PARKING ........................................................................................................................ 12
AVAILABILITY............................................................................................................................... 12
COST................................................................................................................................................ 12
FREEZE/ CAPACITY....................................................................................................................... 13
HANDICAPPED ............................................................................................................................... 13
LOTS ................................................................................................................................................ 13
MBTA............................................................................................................................................... 14
METERS........................................................................................................................................... 14
PERMITS.......................................................................................................................................... 14
RESIDENTIAL/ COMMERCIAL/ INSTITUTIONAL....................................................................... 15
SATTELITE...................................................................................................................................... 15
UNDERGROUND/ GARAGES......................................................................................................... 15
OTHER ............................................................................................................................................. 16

PEDESTRIANS................................................................................................................ 16

PROGRAMS .................................................................................................................... 17

PROJECTS ....................................................................................................................... 17
GENERAL ...................................................................................................................................... 17
SPECIFIC........................................................................................................................................ 17

PUBLIC FACILITIES/ AMENITIES ............................................................................... 17

PUBLIC TRANSPORTATION ........................................................................................ 18
COST................................................................................................................................................ 18
EFFICIENCY AND ACCESS ........................................................................................................... 18
PROMOTION ................................................................................................................................... 19
SERVICE QUALITY ........................................................................................................................ 19
OTHER ............................................................................................................................................. 19

RAIL................................................................................................................................. 20

REGIONALISM ................................................................................................................20

RESIDENTIAL/ NEIGHBORHOOD CHARACTER ....................................................... 20

SAFETY........................................................................................................................... 21

SHUTTLES/ VANS.......................................................................................................... 21

SIGNAGE......................................................................................................................... 21

SPECIFIC SITES.............................................................................................................. 22

SPEED CONTROL........................................................................................................... 23

TAXES ............................................................................................................................. 23

TAXIS .............................................................................................................................. 23

TRAFFIC.......................................................................................................................... 23

TRAFFIC CALMING/ STREET DESIGN ....................................................................... 24
CROSSWALKS/ SIDEWALKS/ STRIPING ..................................................................................... 24
ROADWAY TREATMENT.............................................................................................................. 24
TRAFFIC CALMING........................................................................................................................ 25

TRAFFIC SIGNALS......................................................................................................... 26



TRANSIT STATIONS...................................................................................................... 27

TRUCKS/ DELIVERIES .................................................................................................. 27
DELIVERIES.................................................................................................................................... 27
IDLING............................................................................................................................................. 27
MANAGEMENT .............................................................................................................................. 27
NEIGHBORHOOD ACCESS............................................................................................................ 28
OTHER ............................................................................................................................................. 28

VALET............................................................................................................................. 28

WATER TRANSPORTATION ........................................................................................ 28

ZONING........................................................................................................................... 28


